
G4S SECURITY PATROLS

A VISIBLE DETERRENT TO CRIMINALS

“G4S provides great communication and is a reliable and 
flexible security partner across our UK property portfolio. 
They have delivered over 99 percent of our mobile patrols and 
our alarm response officers are always dispatched and onsite 
within the hour.”

Head of Commercial Estate,  Property Management
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G4S MOBILE GUARDING AT A GLANCE

350  
SIA Licensed  

Security Officers

60 Minute
Targeted Response

40  
Local Service  

Centres

48, 000  
Intruder Alarms  

Per Annum

160  
Mobile Response 

Vehicles

24/7  
Control  
Centre

Here when you need us.
G4S is the world’s largest security provider. Our Mobile Guarding services are built on our 
vast network of vehicles, around the clock control centre, dedicated security officers, who 
cover the whole of the UK and Ireland, ready to attend your site, whenever you need us. 
These officers are equipped with SMART technology which transfers information in close 
to real time, providing you with simple, easy to consume information as your services are 
fulfilled, wherever you are located. 



3

SECURITY PATROLS

A visible deterrent to criminals
Who looks after your sites and assets when you and your staff 
are not there? An empty property - be it vacant or out-of-hours - 
is vulnerable to vandalism and theft. The price of which is not just 
the cost of repair or replacement. How much would it really cost 
to have your business interrupted in this way?

G4S can supply flexible, regular or random patrols by uniformed 
officers in clearly identified vehicles. Their mere presence acts as a 
visible deterrent to criminals.

Our officers can help to improve energy efficiency by switching 
off unnecessary lights at the end of the working day, power down 
approved equipment and stay alert for issues such as a flood 
when a tap is left running. 

It’s not just you who will be pleased at our presence: round-the-
clock security could result in lower insurance premiums. In the 
case of vacant sites, it ensures insurance compliance, too.

G4S MOBILE GUARDING

STEP 1

Our services are simple and easy to take up in 3 simple steps

STEP 2 STEP 3

Site survey  
& risk  

assessment

Confirm your 
protocols

Contract 
set up
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What does partnering with G4S look like?
•	 We have nationwide coverage and can provide patrols to all your sites anywhere in 

the UK. We offer a bespoke service with flexible security that can be upgraded when 
needed to a more permanent site presence. 

•	 When supplied in combination with our alarm monitoring service, you’ll benefit from 
clear accountability for security incident response. 

•	 Our staff are loyal. We have 85 percent security patrol officer retention - the highest in 
the industry. This means our customers receive the best security through highly trained, 
well motivated, experienced employees. In addition, we are proud of our 80 per cent 
customer retention, which is achieved by delivering 98 per cent of our annual security 
patrols within Service Level Agreement.

•	 We manage the behaviour of our mobile security officers and vehicles. We use tracking 
technology to monitor average and maximum vehicle speed, reward good behaviour and 
take corrective action when required. 

•	 Upon completion of the patrol, our officers use SMART handheld technology, to transfer 
data to a simple, easy to use portal - providing you with information which evidences 
the completion of our activities - from wherever you are. 

Service options
External

•	 Agreed and delivered between a time window 

•	 Night-time patrols are always performed at varying times to avoid security 
patterns

Internal

•	 An external patrol is always carried out first to avoid any risk to the security 
officer

•	 Can perform additional roles during the visits such as checking internal doors/
windows are closed as required.

85%
Security patrol  

officer retention

80%
Customer  
retention

98%
Annual security  
patrols within 

SLA

G4S Javelin Customer Portal

SECURITY PATROLS
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Contact Us
UK: 08459 000 447

enquiries@uk.g4s.com

Ireland: 1890 447 447
g4ssales@ie.g4s.com

2nd Floor, Chancery House,  
St. Nicholas Way,   

Sutton,   
Surrey,   

England, SM1 1JB


