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Growth Projection

Accelerated 

growth in Asia 

Middle East

2004 Market Size : £57bn 2019 Market Size: £155bn

Sources: 2011 Freedonia World Security Services Report; G4S Group estimates  
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The Asia Middle East Region

4



Solution Mix

2011 Turnover
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 India: Manned Security Services, Facilities Management, Cash Solutions

 Saudi Arabia: Facilities Management, Cash Solutions

 Australia & New Zealand: Care & Justice, Manned Security

 China: Acquisition & organic growth (via Facilities Mgt /Security Systems)

 Port anti-piracy: collaborate with UK to capture market

Growth Opportunities

Organic growth increasing to more than 14% from 2010 to 2013

6



Competitive position in selected markets

G4S
2011-2013 ave 

revenue growth Market Share Position

12% N/A N/A

Manned Security 16% Manned Security 16% Manned Security #1

15%

Manned Security 3%; 

Cash Solutions 51%; 

Security Systems N/A

Manned Security #2;   

Cash Solutions #1; 

Security Systems #6

Source: G4S country information

China

India

Saudi Arabia
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Competitive position in selected markets

China Public Security Bureau Shing Kwong

India Tops Group SIS Checkmate Peregrine

Saudi Arabia Aminco Hemayah AMN & AMAN Al-Raqiyah

China UTC/CHUBB/Guardforce Secom Shing Kwong Tyco Public Security Bureau

India CHUBB alba Honeywell Siemens Tyco GE & others

Saudi Arabia Bin Laden Group Stessa Saudi Bell Rajab Al Silsila Al Bilad

China Public Security Bureau

India Brinks SIPL SIS SDB Cisco CMS

Saudi Arabia Aminco Hemayah

Competitor - Manned Security

Competitor - Security Systems

Competitor - Cash Solutions

Source: G4S country information
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Saudi Arabia

Egypt Bahrain

Crises or opportunities?

Yemen

Japan

New

Zealand

9



Action:

 Supported emergency evacuation 

as required by customers 

 Evacuated majority of tourists 

safely on behalf of the British 

Foreign Office and key customers

Impact:

 Short term -- gained visibility 

among government heads 

of security

 Short term business gains

 Received accolades from 

important global accounts

Egypt
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“…special thanks to you and your respective  team who worked 

with me in Etisalat for their ongoing support to make the place 

secured all the time  and I am really proud to work with a 

company has great supporters like your team  specially in the 

last  circumstances … Thanks a million to your security team.”

Mohamed Mahmoud, Security & Safety team

Etisalat Misr

“Thanks to you all for getting this in place so quickly, well done 

G4S.” 

Gary Ash, Director Security EMEA, APAC & China

Avon Global Security

What customers are saying
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Bahrain

Action:

 Supported emergency evacuation as 

required by customers 

 Evacuated employees of multi-national 

corporations

Impact:

 Short term - gained visibility at board level 

of multi-national corporations and 

government heads of security; and built 

brand

 Short term increase in Manned Security 

business

 Employee retention
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“From instant confirmation of engagement and regular comms on deployment, 
contact, collection and safe delivery of Salman and his family to the airport – a 
very good service.”

Jeremy Nelson, Head of Security Continuity

KPMG LLP

“…We acknowledge the kind of extraordinary support that you have extended
to us at a time a great discomfort in moving our funds to our local bank
accounts. We remember not a single word of dismal was heard from your side
…that too even in the middle of an insurgency… It tell us your sincere
commitments and makes us feel confident to continue the warm
past… Unstinted admiration to you and your vibrant team members for
extending impeccable service standards.”

Mohamed Isham, Head Operations - Bahrain

UAE Exchange Centre Co Bahrain WLL

What customers are saying
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Saudi Arabia

Stable for now

Impact:

 Royal decree 

commanded two-month 

bonus to all local 

employees; £4m

 Pass on rate increase to 

customers
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Egypt: No one knows where the recent change in government will lead? 

Republic or military dictatorship?

Saudi Arabia, Qatar, UAE & Bahrain: Saudi Arabia troops in Bahrain turned 

political disputes into intensified confrontation between Shias and Sunni

The geopolitical unrest and continued political upheaval will weaken 

law & order and increase crime 

 Opportunities for short term gain in security services

We believe stable government provides us long term revenue

Unknowns and uncertainties…
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India Manned Security Market

TOTAL MARKET SIZE 

£3.8 billion

ORGANISED 

SECTOR – £1.1 billion

(approx. 30% Market share) G4S MARKET SHARE:16%

UNORGANISED 

SECTOR –£ 2.7 billion

MARKET SHARE OF G4S IN THE 

ORGANISED SECTOR 

REST OF THE 

COMPETITION : 84%

Source: G4S country information

17

16



India Manned Security Market

G4S (16%)

Rest of the Organised Market 

(67% MarketShare)

TOPS Group (7%)

SIS (5%)CHECKMATE (3%)

PEREGRINE (2%)

SECURITAS (1%)

Competitor Market Share Presence in India Guard force number

G4S 16% PAN INDIA 143,000

Tops Group 7% 80 Cities 85,000

SIS 5% 88 Cities 45,000

Checkmate 3% 60 Cities 40,000

Peregrine 2% 53 Cities 18,500

Securitas 1% 50 Cities 12000

Source: G4S country information
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Saudi Arabia Facility Management

 Facility Management (FM) and Services contribute significantly to 

the total revenue

 Government intends to spend over £60bn ($100bn) on 

infrastructure, giving rise to significant opportunities in FM

 G4S ranks 6th in the FM market

Saudi Arabia Bin Laden Group Saudi Oger Zahran Tamimi Al-Khaleej

Competitor - Facility Management & Services

Source: G4S country information
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China

 Market Size :  £22.9bn

 Employees :  6 million (2.5 million licensed)

 Forecast Growth

 Manned security (MSS):10%

 Cash solutions (CS): 10%

 Electronic security (ESS):16%

 49 cities with population over 5 million

ESS
33%

CS
11%

MSS
56%

Source: G4S country information
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China Manned Security Market
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Security Manpower  Sector Specialist 

 Risk Assessment Survey

 Customer Service

 Others

Manned Security 

Solutions

Manned Security

Citiguard

Chung 

Po

Risk 

Control

SSS

CSP

BSS
2,610

315

150

75

300

BSS – Beijing Security Services Group

SSS – Shanghai Security Services Group

CSP – China Security Protection

Source: G4S country information
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Product Installation & 

Alarms

Assessment, Design & 

System Integration

Integrated System

Solutions

Electronic Security Systems

China Electronic Security Market
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Product Installation & 

Alarms

Assessment, Design & System 

Integration

Integrated System

Solutions

Electronic Security Systems

Honeywell

Security

Tyco

F&S

Siemens

BAS

UTC

Chubb

UTC

Lenel

Honeywell

BAS

UTC

Airlink

Tyco

EAS

G4S

50m

100m

30m

Source: G4S country information
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Summary

 Expect double digit organic growth 

 Acquisition opportunities in Manned Security, Security 

Systems and Facility Management

 Underpin our current businesses with consistent HR, 

operational delivery, and account management 

practices
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