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The Asia Middle East Region

Asia Middle East

Greater China
= China = Hong Kong
= Macau = [aiwan

South East Asia

= Brunei = Cambodia

= Indonesia = Malaysia

= Singapore = Thailand

= Vietnam
Pacific Rim

= Australia = Guam

= Japan = Korea

= New Zealand = Papua New Guinea

= Philippines = Saipan
Inner Gulf

= Djibouti = Oman

= Pakistan = Qatar

- UAE * Yemen
Outer Gulf

= Bahrain = Egypt

= Jordan = Kuwait

= Lebanon = Saudi Arabia

= Syria
South Asia

= Bangladesh = Bhutan

= India = Nepal

= Sri Lanka
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m Cash Solutions
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m Others
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Growth Opportunities

Organic growth increasing to more than 14% from 2010 to 2013

* India: Manned Security Services, Facilities Management, Cash Solutions
= Saudi Arabia: Facilities Management, Cash Solutions
= Australia & New Zealand: Care & Justice, Manned Security

= China: Acquisition & organic growth (via Facilities Mgt /Security Systems)

= Port anti-piracy: collaborate with UK to capture market




Competitive position in selected markets

India

Saudi Arabia

G4S
2011-2013 ave
revenue growth Market Share Position
12% N/A N/A
Manned Security 16% Manned Security 16% Manned Security #1
Manned Security 3%; Manned Security #2;
Cash Solutions 51%; Cash Solutions #1;
15% Security Systems N/A Security Systems #6

Source: G4S country information

G.S




Competitive position in selected markets

Public Security Bureau Shing Kwong

Tops Group SIS Checkmate Peregrine
Aminco Hemayah AVN & AVAN Al-Ragiyah
. . a . a a
UTC/CHUBB/Guardforce Secom Shing Kwong Tyco Public Security Bureau
CHUBB alba Honeywell Siemens Tyco GE & others
Bin Laden Group Stessa Saudi Bell Rajab Al Silsila Al Bilad

Competitor - Cash Solutions

Public Security Bureau
Brinks SIPL SIS SDB Cisco CMS

Aminco Hemayah

Source: G4S country information
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Caution over Middle East, N. African unrest

rises or opportunities?
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Egypt
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— Egyptian labor unrest grows after uprising

The Central Bank of Egypt or-
dered banks across the o

CAIRO — Egypt's military rulers
called for an end to strikes and pro-
tests yesterday as thousands of state
employess, from ambulance driv-
ers to police and transport workers,
demonstrated to demand better pay
in a growing wave of labor unrest
unleashed by the democracy uprismg
that ousted Hosni Mubarak’s regime

The statement by the ruling mil-
itary council that tock power frem
Mubarak appeared to be a final
warning to protest onganizers in la.
bee and professional unions before
the army intervenes and imposes an
outright ban cn gatherings, srikes
and sit-ins

Soldiers cleared out almost all
the remaining demonstratces from
Cairo's Tahrir Square, the giant traf-
fic circle that was tumed into a pro-
test camp headquarters foe the
day revolt. During more than two
weeks of round.the. k demon.
strations at the square, protesters set
up tents, brought in blankets, oper-
ated medical clinics and festooned
the entire plaza with giant banners
demanding removal of the regime.

Al the height of the uprising,
hundreds of thousands packed the
downtown crossroads.

Several huge trucks piled high
with protesters’ blankets left the
square today, All the tents were
gone, as were other signs of per-
manent camps. By early afterncon,
a few dozen stalwarts remained,
standing in one corner of the square
and yelling for the release of politt
cal prisoners

The remaining protesters say they
won't leave until all those detained
during the revolt are released

Egypt's ambassador to the
United States, Sameh Shoukry,
said Mubarak, 82, was “possibly in
somewhat of bad health," providing
the first word about him since being
ousted last Friday

Speaking yesterday on NBC's
“Today" show, the envoy said he
had received the information about
Mubarak but could not be more spe-
cific Two Cairo newspapers said
Mubarak was refusing to take medi
cation, depressed and repeatedly
passing out at his residence in the
Red Sea resort of Shanm el-Sheikh
There was no immediate confirma-

e by em-
plo tional Bank, the
largest state bank, and several other
financial tutions Today is a na-
tional holiday in Egypt to mark the
birth of Islam’s 7th century Prophet
Muhammad. The banks are sched-
uled to reopen tomaerow

ck market, how ever, will
s ¢ tomorrow and Thurs-
day, the final weekday in Egypt A
previous announcement had said it
would recpen tomorrow, ending a
three-week closure that began after

{protesting in Takrir Saquare in Cairo yesterday.

tion of the reports In dot
Mubarak had surgery in Germany  of police «
last year toremove his gallbladder  day for b
The latest communique by the to clear
ruling military council was read tarnished
on date television by a military tweenpro
spokesman. It said Egypt needed a  Some cart
quieter climate so the military can  killed in tt
run the nation’s affairs at this “criti. “Thest

cal stage” and eventually hand over
the reins of power to an elected and
civilian administration

The statement also wamed that
strikes and protests hurt the coun-
uy's security and economy and
gave a chance to what it called “ir-
respe to commit il

demanstra
must be he

ed outside

in two months, they 23

- also encouraged
the youth to consider forming po-
litical parties — something very
difficult to do under the old sys-
tem — and pledged to meet with
them regularly.

“We felt a sincere desire to pro-
tect the gains of the revolution and
an unprecedented respect for the
right of young Egyptians to express
their opinions,” Ghonirn said

Yesterday, representatives of the
youth groups that organized the pro-
tests said they wanted Shafig’s gov
emment replaced by a cabinet of tech-

nocrats and that Mubarak’s National
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>have been
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ened citizens feeling free to speal
most of them fee the fist time
Outside the Nile-side TV and
state radio building, hundreds of
public transpertation workers dem-
onstrated to demand better pay

e anl - Chances are the
wioction result will be

removed |

Several hundred protesters fromthe  called for1 |
state Youth and Spor ganizZa- Even ¢
tion also protested yesterday with yesterday
similar demands in Tahrir after the  EgyptAir’
military had moved the longterm  as worker -
protesters cut vide supp: =
Across the Nile Rwver in the Reflec
Giza district, hundreds of ambu- tumn it
lance drivers demonstrated, alsoto  said it ha
demand better pay and permanent ternationa
jobs, They parked at least 70 ambu-  flights fo
lances on a roadside aleng the river,  generally

but did net block the main road flights per aay R ——
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Action:

= Supported emergency evacuation
as required by customers

= Evacuated majority of tourists
safely on behalf of the British
Foreign Office and key customers

Impact:

= Short term -- gained visibility
among government heads
of security

= Short term business gains

= Received accolades from
important global accounts
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What customers are saying

“...special thanks to you and your respective team who worked
with me in Etisalat for their ongoing support to make the place
secured all the time and | am really proud to work with a
company has great supporters like your team specially in the
last circumstances ... Thanks a million to your security team.”

Mohamed Mahmoud, Security & Safety team
Etisalat Misr

“Thanks to you all for getting this in place so quickly, well done
G4S.”

Gary Ash, Director Security EMEA, APAC & China
Avon Global Security




Bahrain

< Gulf military force enters Bahrain
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Action:

= Supported emergency evacuation as
required by customers

= Evacuated employees of multi-national
corporations

Impact:

=  Short term - gained visibility at board level
of multi-national corporations and
government heads of security; and built
brand

= Short term increase in Manned Security
business

=  Employee retention
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What customers are saying

“From instant confirmation of engagement and regular comms on deployment,
contact, collection and safe delivery of Salman and his family to the airport — a
very good service.”
Jeremy Nelson, Head of Security Continuity
KPMG LLP

“...We acknowledge the kind of extraordinary support that you have extended
to us at a time a great discomfort in moving our funds to our local bank
accounts. We remember not a single word of dismal was heard from your side
...that too even in the middle of an insurgency... It tell us your sincere
commitments and makes us feel confident to continue the warm
past... Unstinted admiration to you and your vibrant team members for
extending impeccable service standards.”
Mohamed Isham, Head Operations - Bahrain
UAE Exchange Centre Co Bahrain WLL
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Saudi Arabia

Don't read this if you want to stick to the comforting line that the Saudis are fully-engaged in the war
against radical Islam. Afghan intelligence has found that over g20 million British pounds worth of Saudi
money, which is over $1.5 billion, has entered their country over the past four years. But those are just

business transactions and investments.

than 200 Saudis
were allowed to protest outst
Interior Ministry yesterday to de-
mand the release of detainees in the
largest demanstration in the capital
smce the regional cutbreak of pro-
democracy unrest

Saudi authorities ban demon-
strations and are increasingly deter-
mined to prevent the unrest, particu-
larly Sh'ite protests in neighbering
Bahrain, from spreading to the oil-
rich Kingdom

A masswve show of force snuffed
out a Facebook-based effort to stage
unprecedented pro-democracy pro-
tests in Riyadh on Friday But in
heavily Sh'ite eastem Saud: Arabia,
hundreds of protesters marched in at

iristan

Saudis protest outside Interior Ministry

least four different locations, calling

and demanding reform. Saudi police
opened fire to disperse one of the
protests, wounding at least one man

The protesters yesterday de-
manded information on the fate of
mostly Sunni detainees held on se-
cunty and terrorism-related charges,
and their immediate release

“My brother is 18, he has beein
in detention for four years and until
now we don’t know anything about
his fate or even the charges against
him,” said Ahmed Ali, one of the
protesters

Ancther said his 70-year-old fa-
ther suffers from cancer of the colon
and hasbeen in detention for 10 years

without recemny attention
r a tnal. He spoke on condition of
anonymity for fear of retribution

The protesters asked to meet
with the intertor minister, Prince
Nayef, but their request was turned
down and they were not allowed to
go inside the buslding

Eyew itnesses said cameras were
set up above the Interior Mmistry
building to film the sit-in, which
some of the protesters said was to
intimidate the protesters and possi-
bly arrest them in the next days

Activists have set up Facebock
groups calling for protests in Riyadh
and one group gamered more than
30,000 supporters of s demands
for free elections - AP

Stable for now

Impact:

* Royal decree
commanded two-month
bonus to all local
employees; £4m

= Pass on rate increase to
customers
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Unknowns and uncertainties...

Egypt: No one knows where the recent change in government will lead?
Republic or military dictatorship?

Saudi Arabia, Qatar, UAE & Bahrain: Saudi Arabia troops in Bahrain turned
political disputes into intensified confrontation between Shias and Sunni

The geopolitical unrest and continued political upheaval will weaken

law & order and increase crime

=» Opportunities for short term gain in security services

= We believe stable government provides us long term revenue
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India Manned Security Market

TOTAL MARKET SIZE MARKET SHARE OF G4S IN THE
£3.8 billion ORGANISED SECTOR

UNORGANISED

SECTOR -£ 2.7 billion REST OF THE
COMPETITION : 84%

ORGANISED l
SECTOR - £1.1 billion
(approx. 30% Market share) G4S MARKET SHARE:16%

Source: G4S country information

G.S
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India Manned Security Market

Rest of the Organised Market
(67% MarketShare)

SECURITAS (1%) // G4S (16%)
PEREGRINE (2%) /
TOPS Group (7%)
CHECKMATE (3%) SIS (5%) Source: G4S country information
Competitor Market Share Guard force number
16% PAN INDIA 143,000
Tops Group 7% 80 Cities 85,000
SIS 5% 88 Cities 45,000
Checkmate 3% 60 Cities 40,000
Peregrine 2% 53 Cities 18,500

G.S
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Saudi Arabia Facility Management

= Facility Management (FM) and Services contribute significantly to

the total revenue

= Government intends to spend over £60bn ($100bn) on

infrastructure, giving rise to significant opportunities in FM

=  GA4S ranks 6t in the FM market

Competitor - Facility Management & Services

Bin Laden Group Saudi Oger Zahran Tamimi Al-Khalegj

Source: G4S country information

G.S
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China

Market Size : £22.9bn

Employees : 6 million (2.5 million licensed)

Forecast Growth

= Manned security (MSS):10%
= Cash solutions (CS): 10%

= Electronic security (ESS):16%

49 cities with population over 5 million

Source: G4S country information
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China Manned Security Market
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Security Manpower

‘ Source: G4S country information

Securing Your VWorld

BSS — Beijing Security Services Group
SSS — Shanghai Security Services Group

CSP — China Security Protection

fRisk

Cont ry

= Sector Specialist

= Risk Assessment Survey
= Customer Service

= Others

Manned Security

Manned Security
Solutions
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China Electronic Security Market

Siemen
BAS

Revenue (RMB)

(’ ™,
"\
k )

Product Installation & Assessment, Design & System Integrated System
Alarms Integration Solutions

Electronic Security Systems

Source: G4S country. information

Securing Your World




Summary

= Expect double digit organic growth

= Acquisition opportunities in Manned Security, Security

Systems and Facility Management

= Underpin our current businesses with consistent HR,
operational delivery, and account management

practices

G.S
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